Although the MOH has indicated this program is retroactive to April 1, 2006 is
there an actual start date to begin the process?

This new insulin pump and supplies program is scheduled to begin early
December. Please contact your Pediatric Diabetes Centre after December 1%,
for details.

We understand the program is retroactive to April 1, 2006 for both pumps and
pump supplies, who do we contact in order to start the process for
reimbursement as we had to already purchase an insulin pump and or supplies
for our children?

This reimbursement process will begin at the same time as the program
for new pumps, please watch for further details on the Ministry of Health and
Long-Term Care (MOHLTC), Assistive Devices Program (ADP) website at the
following link:

http://www.health.gov.on.ca/english/public/program/adp/adp mn.html

You must still work with your Diabetes Pediatric Centre who will have complete
details after December 1st, 2006.

We understand that insulin pumps under this program will be covered 100%, we
do not have to pay a co-payment, however how do | start the process to see if we
can get coverage for an insulin pump and or supplies for our children?

As with the first question, please contact your Pediatric Diabetes Centre
after December 1st, for complete details and process information.

You may also visit the following MOHLTC — Assistive Devices Program
link for information regarding the program. Use the link below.

http://www.health.gov.on.ca/english/public/program/adp/adp mn.html

If I have any special questions, whom would | contact?
Assistive Devices Program staff would be most pleased to answer
questions, phone contact information is provided below:

Contact numbers for ADP by telephone:
(416) 327-8804
Toll Free 1-800-268-6021
TDD 1-800-387-5559 or local 416-327-3282



